
PRIVACY POLICY  

 

Your privacy matters to us, and Graphic Granite is dedicated to safeguarding your personal 

information. This policy clarifies how we acquire, utilize, and divulge user information in 

alignment with the Protection of Personal Information Act (“POPIA”) while interacting with our 

website: www.graphicgranite.co.za. 

 

Personal Information Defined 

 

Per POPIA, ‘‘personal information’’ pertains to data concerning an identifiable, living person or, 

where applicable, an existing juristic entity. Full details can be viewed in the Act. 

 

Information Collection 

 

At Graphic Granite, we collect and process your information primarily to personalize and 

continually refine our customer service and to develop strategies to enhance your experience. 

We gather and store basic details, such as name, address, phone numbers, and e-mail address 

to communicate effectively and meet your requests. 

 

Utilizing and Retaining Information 

 

Your personal information will be utilized and retained in accordance with consent, pertinent 

legal obligations, and as may be required to fulfill contractual obligations, safeguard our 

legitimate business interests, or protect your interests. Situations where information might be 

retained include: 

 

● Market research or statistical analysis. 

● Audit and record-keeping purposes. 

● Legal proceedings. 

● Disclosure of Information 

 



We value your information as a crucial aspect of our business and do not engage in selling it to 

others. We share user information in manners described in this policy, always ensuring that the 

data is handled with utmost care and confidentiality. We might disclose your personal 

information to certain service providers involved in product or service delivery, always ensuring 

they adhere to POPIA’s privacy requirements. 

 

Information Security 

 

We take meaningful steps to protect your personal information and guard against unauthorized 

access and use. Regularly, we review our security controls and related processes to ensure the 

safety of your personal information. While we take prudent measures to ensure a secure site, 

electronic communications and databases are subject to errors and unauthorized access. When 

working with third parties, we impose appropriate security, privacy, and confidentiality 

obligations on them to ensure any personal information remains secure. 

 

Your Rights 

 

You are entitled to: 

 

● Request a copy of the personal information we hold. 

● Ask us to update, correct, or delete your personal information. 

● Withdraw consent where it has been provided, such as unsubscribing from mailing lists. 

● Object to certain processing activities in the prescribed manner. 

● Lodge a complaint with the Information Regulator. 

 

Contacting Us 

 

For any queries about our privacy practices or to exercise your rights, please contact us through 

the details listed on our website. 

 

Legal Framework 

 



Your interactions with our site and any disputes arising out of privacy matters are subject to 

this Notice and our Conditions of Use. Your visit is governed by the laws of the Republic of 

South Africa. 

 

Remember, our current Privacy Notice applies to all information we have about you and your 

account. We adhere to our promises and will not materially change our policies and practices to 

make them less protective of customer information collected in the past without the consent of 

affected customers. 

 

Applicable Laws 

 

CONSUMER PROTECTION ACT NO. 68 OF 2008 (CPA) 

ELECTRONIC COMMUNICATIONS AND TRANSACTIONS ACT NO. 25 OF 2003 (ECT ACT) 

PROTECTION OF PERSONAL INFORMATION ACT NO. 4 OF 2013 (POPI ACT) 

These South African laws shall override any Graphic Granite terms, conditions, or policies that 

conflict with the Act or any other laws in the Republic of South Africa. 

 


